Position Title 
Head of Reference and Research Services 
Position Number 

FA412A 

Job Description 

Reporting to the Associate University Librarian, this position leads the reference and instructional services team in providing high-quality user-centered reference and instruction services in a team-based environment. The department encompasses reference desk and consultation services, instructional programs, federal depository services, distance learning services, and digital services. The desired candidate will be an effective ambassador for library services and resources contributing to the university’s strategic goals for expansion of its research programs and mission. Position responsibilities include leading a staff of 8 librarians, 2 paraprofessionals and 2 classified staff; developing, managing and evaluating services and programs to meet user needs; coordinating instructional and electronic services; and managing the reference print and online collections. This position participates as a member of the library’s management team. All librarians serve as subject bibliographers for assigned disciplines assisting in developing and evaluating library collections. 

Minimum Qualifications 

ALA accredited MLS; experience in providing reference and instructional services; minimum of three years supervisory and management experience; ability to lead and collaborate in team- based relationships; demonstrated project management and problem solving skills; demonstrated technological skills; commitment to user-centered services; ability to view issues from an institutional and library- wide perspective and to manage organizational change; awareness of current trends and developments in the fields of higher education and librarianship; evidence of continued professional development and service to the profession 

Preferred Qualifications 

Experience in library instruction, collection development, and government information services in a university or research library 

Conditions of Employment 

Some evenings and weekends may be required. 

Department 

Reference and Research Services 

Location 

Old Dominion University is a state-supported institution with enrollment of 21,000, a leader in distance learning, and a Carnegie Extensive Doctoral/Research University. The campus is located in the historic port city of Norfolk, VA. For campus information, check click here.

Annual Salary/Hourly Rate


Minimum: $58,000. 
Excellent benefits package. 

Pay Band 

(Starting salaries may be negotiable based on qualifications and experience.) 

Open Date 

Screening of applicants will begin November 4, 2005. 

Closing Date 

Until filled 

Overtime Eligibility 

Exempt - not eligible 

Job Open to 

Qualified Applicants 

Contact 

To apply, send a letter of intent addressing qualifications, curriculum vitae, and the names, addresses, telephone numbers and e-mail addresses of three professional references to: 

Stuart Frazer, Chair

Search Committee for Reference and 

  Research Services Department Head 

Perry Library 

Old Dominion University 

Norfolk, VA 23529-0256 

sfrazer@odu.edu  

(757) 683-4171 


Old Dominion University is an affirmative action, equal opportunity employer 
and requires compliance with the Immigration Reform and Control Act of 1986. 

