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FORT VANCOUVER REGIONAL LIBRARY

Job Opening Announcement

JOB TITLE:

LIBRARIAN  II


DEPARTMENT: 
VANCOUVER COMMUNITY LIBRARY

FTE:
100%
(40 hours per week)
 SALARY:  Minimum starting salary $3,134/mo

Date of Posting: March 13, 2006   aPPLICANT REVIEW BEGINS:  march 27, 2006


FLSA 
EXEMPT POSITION

Position Summary
Independently perform a wide variety of professional library duties of a general and specialized nature related to reference, readers’ advisory, and information literacy services.  Actively participate in the development and updating of electronic information content and in the use of digital tools for communication and information-sharing. Assist patrons of all ages in the use of the library collections and instruct them in the use of the catalog and online resources. 

Essential Duties and Responsibilities
· Provide prompt and effective reference, information and readers’ advisory services to patrons of all ages (by phone, in person, and electronically), using a variety of sources including print resources, an integrated library system, online databases, the Web, and external information sources.

· Research and respond to basic and complex reference questions referred from the branch libraries to Information Services. 

· Assist patrons of all ages in the use of the library collections and instruct them in the use of the catalog and online resources.

· Plan and lead informational tours and computer literacy classes for the public.

· Develop, plan, and present library programs, including instruction in the use of the library, information literacy classes, exhibits, displays, library tours, and presentations to outside groups.

· Develop and maintain expertise in one or more subjects of significant interest to the library’s patrons.

· Develop and/or update the content of assigned FVRL web pages or parts of the library’s public information portal.

· Weed portions of the collection based on criteria of condition, age, circulation, and appropriateness.

· Collaborate with others to develop electronic information content in support of the library’s mission and strategic direction.

· Provide workshops, coaching, and support to other Vancouver Community Library staff in providing reference service and in the implementation of current technologies.

· Maintain positive relations with the staff, the public, and volunteers. Work within a team environment and complete tasks with minimal supervision.

Secondary Duties and Responsibilities

· Create and update communication and information-sharing venues for Information Services and branch staff via digital tools (e.g., blogs, wikis, etc.)

· May select replacement titles for items in the library collection.

· May serve as liaison from the library to outside groups, such as for joint programs or services.

· Respond to patron complaints and problems.

· May provide work direction to and/or train Library Assistant I and II’s.

· May help to train Associates in basic reference skills, customer service techniques, and library procedures.

· Perform other related duties as assigned.

QUALIFICATIONS AND EXPERIENCE:


Knowledge of:

· General principles and techniques of professional library work and library management necessary to perform the duties and responsibilities of the position.

· The principles of an effective reference interview.

· The content of and search techniques for a broad range of information resources in print, in commercial online databases, and on the open Web.

· The general reading interests of public library patrons and knowledge of key authors in various popular genres.

· The information resources available in a subject area of significant interest to the library’s patrons.

Ability to:

· Effectively search a variety of sources including print resources, an integrated library system, online databases, the Web, and external information sources.

· Conduct successful reference and readers’ advisory interviews with patrons of all ages.

· Prepare and make public presentations.

· Prepare curricula for information literacy classes.

· Use current desktop software, including Microsoft Word, Excel, and PowerPoint.

· Create and edit web pages using one or more content management systems.

· Learn current and future software and communication tools and adapt them to library uses.

· Maintain confidentiality related to the area of work.

· Work collaboratively.

· Manage complex projects; prioritize and accurately perform a variety of tasks under the pressure of deadlines.

· Establish and maintain cooperative and pleasant working relationships with those contacted in the course of work. 

· Communicate clearly and concisely, both orally and in writing.

· Work evenings and weekends and work a schedule that meets the objectives of the position. 

· Provide and promote excellent customer service in a high volume environment.

· Must pass Washington State Criminal Records check.

· Must possess valid driver’s license and a safe driving record.

Experience and Education Guidelines

Any combination of the following experience and training that would likely provide the required knowledge and abilities to qualify, such as:

Experience:

· One or more years of library experience, with at least one year after the receipt of an MLS.
Education:

· Requires an MLS from an ALA accredited school.

· Requires the ability to obtain a State of Washington Librarian Certificate.

Other qualifications: 

· Must have a valid driver’s license at time of appointment.

Physical Demands:
While performing the duties of this job, the employee is frequently required to sit and talk or hear, and to use hands to finger, handle, or feel objects, tools, or controls; and reach with hands and arms. The employee is occasionally required to walk. The employee must occasionally lift and/or move up to 50 pounds, and push/pull carts up to 150 pounds. Specific vision abilities required by this job include close vision and the ability to adjust focus.

Work Environment

Job is performed indoors in a library setting and includes extensive work at a PC monitor and extensive close work. Extended periods of standing are required in some instances. There may be some exposure to angry or hostile individuals.

To apply, submit 1) cover letter 2) resume 3) references

Human Resources

Fort Vancouver Regional Library

1007 E. Mill Plain Blvd.

Vancouver, WA  98663

Or, via e-mail: hr@fvrl.org

An Equal Opportunity / Affirmative Action Employer
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