Thinking Locally, Acting Jointly 
Sponsor: OLA DIGOR, NGIN 
Janice M. Thomas, Ted Smith, Pam Roberts, Fred Ward 

See how libraries are putting locally relevant web-based information into the hands of Oregon and 

Washington communities. Explore how libraries can work together to make the documents and statistics of cities and counties easier to find and use. This program will examine current cooperative projects at the UW and UO, and recommend other fruitful areas of collaboration.

Email from Tom Stave:

Hi everyone,

I thoroughly enjoyed our collaboration at OLA/WLA.  You all did a great job, and I learned a tremendous amount.  I'm pleased to have such impressive and agreeable colleagues here in the NW, and hope we'll have a chance to work 

together in other ways.  Thank you all for your carefully prepared and well-delivered presentations.  (Thanks also to Kate McGann of DIGOR for quieting the hammering workers in the hallway.  She said they were using rubber 

hammers, apparently believing those would not disturb the meetings.)

We received 22 evaluation forms from our session.  My conclusion is that they liked what we presented.  If anything we might have picked up the pace (usually people are faulted for talking too fast), and put soap boxes in the back of the room for shorter attendees (see Miscellaneous).  I have summarized the numeric ratings for you (1 to 5, with 5 being the highest):

Tom Stave, Head

Document Center

University of Oregon Libraries

Eugene, OR 97403-1299

(541) 346-3060

tstave@uoregon.edu

Evaluations from People in Attendance:
Was the presentation well prepared? 







4.00

Did the speakers communicate effectively? 







3.83

Was the presentation what you expected? 







4.04

How useful will this presentation be for your job? 






4.35

Was the room appropriate for this session? 







4.39

How satisfied are you that you attended this session? 





4.17

Here are all of the open-ended comments:

A. What was most effective?
--New resources (2)

--MRSC website is so rich that I hope I could have heard more about its gems and the best available for the public

--Demos of local information databases

--Gave us resources and information on how to use them

--Using, showing examples of how to move around the website

--Being shown some of the ways of finding the information

--Learning about local information sources such as DLC and LRDA

--Searches, practices

--Concrete demonstrations

--Specific sources described

--Examples of websites

--Learning about the websites

B. Least effective?

--The pace of all presenters could have been faster (2)

--Handout could have included more links that were mentioned in the powerpoints

--A little rambling in examples shown

--I didn't find in the printed material of what to expect so I made a wrong assumption about what it would be

--Noise from next door

C. Please add any additional comments/concerns/requests

--Great reference sources. I think more people could have found this of interest if it was emphasized as possible 

   tools for reference work.

--Informative!

--Very good program; useful and practical; well-presented

--A comparison of the websites would have been useful: do they overlap in the resources they provide?

--Was not aware of Data for Local Communities--wow!

--I was reminded of how helpful MRSC can be.

D. What programs would you like to see from this sponsoring organization?

--Issue of print/e-doc cataloging and collection development

--Representation in OPAC (as opposed to using external databases)

--Continue to explain all the ways these databases can be utilized

E. Miscellaneous

--At 5'3" I couldn't see all the presenters from the back of the room

Welcoming Those Who Cross Our Borders: Resources for New Immigrants and Refugees 
Sponsors: OLA DIGOR, NGIN 
Ed Sale, Jane Salisbury 

An increasing number of government services are being offered exclusively via the Internet, and many agencies are encouraging citizens to go to their local library for assistance. New immigrants, who come to this country in all ages, races, and languages, are in particular need of assistance in identifying resources for obtaining citizenship, options for education and financial assistance, and information about community services. Ed Sale, from U.S. Citizenship and Immigration Services will provide an overview of the services and resources offered by the agency. Jane Salisbury from Multnomah County Libraries will join the discussion and offer creative alternatives and suggestions for libraries to use these and other resources when seeking to improve their outreach and services to immigrants.

